PINMEHHA
CHIIBHOTO 3acilaHHA KoJierii boroayxiBcbKkoi paiiOHHOI Aep:KaBHOI
agMiHicTpauii Ta 300piB AAMIHICTPATHBHO-TOCIIOAAPCHKOI0 AKTHBY PailOHy

IIpo xix BUKOHAHHS PailOHHUM LEHTPOM COLIAJIbHMX CIYAKO0 1u1s1 cim’i,
aitei Ta mosoai 3akony Ykpainm ,,IIpo couianbny podory 3 cim’samu,
OITBMH Ta MOJIOAAIO”

Bix 26 Bepecns 2012 poky

[IpoananizyBaBiiy Ta 0OrOBOPUBILU CTaH POOOTHU 11010 BUKOHAHHS palOHHUM
LEHTPOM COIlaIbHUX CIYKO ayig ciM’i, aiTedl Ta mononi 3akoHy Ykpainu ,Ilpo
coIiaibHy poOOTy 3 CIM’SIMH, JTITBMHU Ta MOJIOJJIIO, KOJEris paiOHHOI Jep>KaBHOT
aAMiHICTpamii Ta 300pHM  aAMIHICTPAaTUBHO-TOCIOJAPCHKOTO aKTHBY paloHy
BIIMI4alOTh, 11O J1aHa poOOTa BEAECTHCS Ha JOCTATHHOMY PIBHI..

Ha Buxonanus 3akony Ykpainu ,,IIpo couianbHy poOOTy 3 CiM’SIMH, AITbMH Ta
Moo po3aity I cr. 4, po3ainy Il cr.11 cranom Ha 01.09.2012 poky meHTpoM
COIIIAIHUX CIYXKO it ciM’i, miTed Ta Mojonal 3iAilcHeHo 235 couialbHHUX
iHcnekTyBaHb. HoBoBBeneHMMHU — (axiBISIMU 13 COLIAJIbHOI pOOOTH BUSBIEHO Ta
BHECEHO JI0 pallOHHOT0 OaHKY JaHUX CIMEH, K1 MepedyBatOTh y CKIAHUX KUTTEBUX
oOcraBuHaX, 71 ciM’10, 3 SIKMX B34TO MiJl coUiadbHUU cympoBia 53 cim’i. Beboro y
palioHHOMYy OaHKy naHux mnepebyBae 90 cimedt, sxkuM HagaHo 1725 comianbHUX
MOCIIYT, 3 SIKUX:

2 1-1opuInYHUX, 56-IICUXOJIOTIYHHX, 1081-coriabHO-IIE JarOT TYHHX,
128-comianbHO-eKOHOMIUHUX, 1 14-coIianbHO-MeIUYHUX, 45-cOoIiaabHO-TT0O0YTOBI,
280-1HpopMarliitHuX.

[Tpanisauku PIICCCJIIM mnpoBoasiTE 00OB’A3KOBE COIlIajbHE 1HCIEKTYBaHHS
KOXKHOT CiM’1, B X0/I1 IKOTO BU3HAYalOThCSI OCHOBHI ITPoOJIeMH 1 TOTpeOH ii WieHiB, 3a
pe3ylbTaTaMi SKOTO CKJIalaeTbcs akT obOctexkeHHd. CiMm’i, skl MoTpeOyroTh
MiABUIIEHOI, MOCTIMHOI yBaru, 3a BIACHOIO 3asBOI0 a00 PIIEHHSIM KOOPAMHALIMHOL
paau y crpaBax CiM’i, )KIHOK Ta AiTeil OepyThes Mil COLlaJbHUN CYNPOBI LIEHTPOM.
3rinHo 3akoHy Ykpainu ,,IIpo comiasibHy poOOTYy 3 CiM’SIMHU, TITBMH Ta MOJIOJIIO”
po3auty II cr. 9 cranom Ha 1 BepecHs 61 cim’s mepebyBae mif COIIaJTbHUM
CYNpOBOJIOM ILIEHTPY, B HUX 118 miteil. Ha koxHy 3 Takux ciMedl BIAKPUBAETHCS
0oco0oBa crpaBa, PoO3pOONSEThCS IJIAH COIAIBHOTO CYIMPOBOAY, 3 JIAHOK CIM’€I0
BEJIEThCS MOCTIMHE CHIBPOOITHUUTBO 3 HAJAHHSIM PI3HOTO POJY KOHCYJIbTaTUBHHUX
MOCIIYT, 3aIy4eHHSIM (PaxoBUX CHEIIANICTIB: JIIKapiB, IOPUCTIB, TICUXOJIOTIB TOIIO, 3
MIATOTOBKU Ta OQOPMIIEHHS JTOKYMEHTIB, MpaieBiamTyBaHHsa. OcoOJIMBO TOCTPO
CTOiTh THUTAHHS CBOEYACHOTO BHUSBIEHHS CIMEH, SKI ONUHWINCH B CKJIQJAHHUX
KUTTEBUX 0OCTaBUHAX.

Sxio nuHamiky poOOTH 3 CiM’SIMH, K1 ONMUHWIKUCS Y CKJIATHUX >KUTTEBUX
oOCTaBMHAaX, MU CIIOCTEPIraeMO B yCiX BHUNAAKax, TO poboTa 3 CIM’IMH MiJ
CYNPOBOJIOM, Y SIKMX HEOJAronojy4dus TpUBA€ HE OJUH PIK, 4aCTO HE Jla€ OakaHUX
PE3yNbTATIB 1 3BOJUTHCA JIMIIE 0 HAJaHHS MareplaibHOI, FTyMaHITapHOI JOMOMOTH,
nepeodOpMIICHHS Iep)KaBHUX JOTIOMOT Ta PO LIaKTUUHUX O€Cis, aKe TaKe KUTTS
JUIsT HUX HOpMa, crnoci0 iXHBOro ICHYBaHHS 1 CBOro HeOJaromnoiy4uss BOHU HeE
BU3HAIOTb.
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[le onuH HampsMOK poOOTH 3 CIM’AMH - TOpodUIAKTHKAa PaHHBOTO
COITIAJILHOTO CHUPITCTBA, 3amo0iraHHs BiAMOBaM BiJl HOBOHAPO/DKEHUX JHIiTEH Ta
(dhopMyBaHHS CBIIOMOT0, BIAMOBiMaIbHOTO OaThKiBCTBA. JJis 1iboro 3 2007 poky aie
KOHCYJIbTATUBHUN MYHKT mpu mnosnoroBomy BigauienHi LPJI, sxuit nepenbauae
HaJaHHS TOCIYT BariTHUM >KIHKaM 1 MOPOAULISIM. 3 TMOYaTKy POKY MOCITyraMu
HEHTpY OyJI0 OXoIieHo 75 mopoauib Ta HafgaHo 134 colliayibHi MOCTYT.

OpHi€l0 3 OCHOBHUX JIaHOK POOOTH LIEHTPY € COLiajibHE CYMHPOBOIKECHHS
NpUMOMHUX ciMeH, sikux y padoni 11 (17 nmireit) Ta nutauuit OyIUHOK CIMEWHOIO
tumny (6 aiteii). CriBpoOITHUIITBO 3 JaHUMHU CiM’ MM Tiepeadavyae BCTAHOBJICHHS Ta
MiATPUMAHHS MOCTIHHOTO KOHTAKTY 3 0aThKaMM Ta JIThbMH, BUaCHE pearyBaHHS Ha iX
notpebu 1 mnpoOJeMHu, KOHCYJIbTYBaHHS, HAJaHHS METOAMYHOI, IEeJaroriyHoi,
MICUXOJIOTTYHOT IOMOMOTH JJIsSl MATPUMAHHS JOBIPJIMBUX CTOCYHKIB MK OaThbKaMH 1
npoxxuBanHs. ConianbHe cynpoBopkeHHs npuiiomHux cimelt 1 JIBCT nependauae na
MIePIIOMY eTari BXO/KCHHS JUTUHU B CiM’1 BUBYEHHS MOTPEO AUTHUHU 1 BIATIOBITHO
70 IOTO CKJIaJJaHHS 1 KOPEr'YBaHHS IJIaHY COLIAJIbHOTO CYNPOBOKEHHS TUTHUHU 1
ciM’1 1O BIAHOIIEHHIO 10 JUTHUHU.

Ha Buxonanus 3akony Ykpainu ,,IIpo couianbHy poOOTy 3 ¢iM’sIMH, AITbMH Ta
Mosoaar” po3auty Il cT.9 npodinakTrika 3T04MHHOCTI 3HAYHOIO MIPOIO MOB’si3aHa 3
Npo(UIaKTUKOI0 PELMANBY, OJHUM 13 BaXKJIMBUX 3aBJaHb € CTBOPEHHS YMOB IS
pecotrianizalli HeMOBHONITHIX 1 MOJIOA1, sIKI BiIOyJIM MOKapaHHSA 1 MOBEPHYJIHCS 3
Micilb o30aBieHHs Boui. 3 nmoyatky 2012 poky Ha o6aiky B PHHCCCJIM nepeGyBae 4
ocoOu 3 umciia MoJioal. HemoBHOMITHIX, K1 3BUIBHUJINCS 3 MICIb IT030aBJICHHS BOJI1
Ha CHOTOJIHINIHIN JeHb Ha 00JIIKYy He mepeOyBae. PoboTa 3 1aHOI KaTeropier ociod
PO3MOYMHAETHCA 11I€ 3aJ0BrO 10 3BUIBHEHHS OCOOM 1 mependavyae BCTAHOBIICHHS
KOHTAaKTIB 13 OTOYEHHSIM 3BUIBHEHOIO, CHIPHUSHHS Yy BHUPIIMIEHHI MpoOJeM CciM’i,
MOXJIMBOCTI i BHXOBHOTO BIUIMBY Ha 3BUIbHeHOro. Ha pgaHomy ertami TICHO
CHIBIIPAI[IOEMO 3 MICIIEBUMHU pagamu paiiony. Ilicis 3BepHEHHS 0COOM 10 LEHTPY
CHIBIIpallsl BKJIIOYAE B ce0€ MUTaHHS MpaleBIallTyBaHHs, HANIAroKeHHS 3B A3KIB 3
POJIMHOIO, OPOPMIICHHS JJOKYMEHTIB.

[IpodinakTnyHOIO POOOTOIO OXOIJIEHI TaK0X OCOOH, SIKI 3aCy[KeH1 [0
MoKapaHb, HE MOB’SI3aHUX 3 MM030aBJIEHHAM BOJII. 3TiIHO 3 IJIAHOM CIUJIBHUX 3aXO01B
3  KpPUMIHQJIbHO-BUKOHABYOIO  I1HCHEKII€I0  IIOKBApPTaJbHO  IPOBOASTHCA
MPOCBITHUIIBKI 3ax0AW IS o0ci0 JaHoi KaTeropii, 3AIACHIOIOTBCS COIlIabHI
IHCIIEKTYBaHHS CIMEH, B SKMX BHUXOBYIOTbCS HEMOBHOMNITHI, 110 CKOLIM 3JOYHHHU.
[Mlomicsiuro, mim wac TipoBeAeHHsS JIHIB coIladbHOi ClIyXOM B KPUMIHAJIBHO
BUKOHABYIM 1HCIEKI[i oco0aM 3 4uciia HEMOBHOIITHIX Ta MOJIOJI, SIKi IEpeOyBaloTh
Ha o0niky y KBI, HamatoTecsl 1HIMBIAYadbHI KOHCYJbTAIll, COPSIMOBaHI, B MEPILY
yepry, Ha (GOpMYBaHHS Ta 3aKpIIJICHHS MOTHUBAIlll HA BEICHHS 3JI0POBOTO CIOCO0Y
KUTTSI, TPOPUIAKTUKY HAPKOMAHII, aJIKOTOJI3MY, COI1aJIbHO-HEOE3MEeUHUX XBOPOO, Yy
T.4. BUI/CHIJ, a TakoX Ha yTBepJKEHHS POAMHHHUX 3B’S3KIB, 3[I00YTTIO OCBITH,
BUPIIIEHHIO MHUTaHb TPYAOBOro 1 moOyToBoro BiamrtyBaHHs. lIpoTsrom 8 micsiis
2012 poky mociyramu HEHTPY COIiaTbHUX CITY>KO oxorieHo 46 ocil, miI0011KOBUX B
KpUMIHAJbHO-BUKOHABYINA 1HCHEKIi, 3 sKkux 4 HemoBHONITHI. JlaHiii karteropii
KIieHTIB Hagano 104 coumianbHi MOCIYTrd. 2 0cOOM MOJIOADKHOrO BiKy Ta 1
HEMOBHOJIITHIN nepe0yBatoTh MMiJ] COLIAIbHIUM CYIIPOBOJIOM.



3

Pobora uentpy Oe3nocepelHbO MOB’s3aHAa 3  HAJAHHSAM  COLIAJIBHUX
nociyr ocobam, siki MOTpeOyroTh aonomMoru. ToMy 3HayHa yBara HpPUIUISETHCS
MPOBEJICHHIO 1HIUBIAYyaIbHOT poO0TH. HaganHs 1HAUBIYaTbHUX TOCIYT BBAXKAETHCS
NPIOPUTETHUM BUJOM JisNIBHOCTI. ['OJOBHMM KpuTepieM e(EeKTUBHOCTI poOOTH
LHEHTPY — € MOCTIHHE 3POCTaHHS KUIBKOCTI KIieHTiB. Tak, mpotsirom 2005 poky
KJIIEHTaMH TEHTPY cTaiu 23 ocobu, a 3a 2006 pik — 155 oci6, 3a 2007 pik — 238 ocib,
3a 2009 pik — 307 oci0, 3a 2010 pix — 333 ocoOwu, 3a 2011 pik — 335 oci0,
3a 8 micsauiB 2012 — 499 oci6. Ilig yac mpoBeAeHHS IHAMBIAYAJIbHUX 3YyCTpluei
BUBYAETHCA CUTyallis, B $KYy TIOTpPanuB KII€HT, BCTAHOBIIOETHCA KOHTAKT,
BIIOYBAa€ThCS IUTAHYBAHHS HACTYMHOI JisfbHOCTI. [luTaHHs, sKi NOPYHIYIOTHCA
KJIIIEHTaMH TEHTPY, CTOCYIOThCS PI3HUX ChEp KUTTEMISUIBHOCTI — B3a€MOBIIHOCHUH
niTel 3 O0aTbkaMu, MUTaHb BUXOBAHHS MiTE€H, OTPUMAaHHS T'yMaHITapHOI JOIMOMOTH,
opopmieHHss AokymeHTiB Tomo. IllopiuHo 3pocTae 1 KUIBKICTH TMOCHIYT, sKa
HaJaeTbess ocobaM. Taka TEHJEHINs] CBIAYUTH MPO JOBIPY KIIIEHTIB 10 POOOTH
LHEHTPY, aJke OUIBIIICTh 3 HHUX 3BEPTAIOTHCS IO JOMOMOTY HEOAHOPA30BO 1
HaJAIITOBaHI Ha TPUBALY CIIBIIPAIIO.

Ha Buxonanus 3akony Ykpainu ,,IIpo couianbHy poOOTy 3 CiM’IMH, JITBMH Ta
monogaro” posnaury Il cr. 7 3aificHIOETBCS MIATPUMKA BOJIOHTEPCHKOTO PyXy B
paiioni. Ilpu boronyxiscekkomy PLHCCCIAM nie mikona BOJOHTEPIB, Mpaloe
BOJIOHTEPCHKUI LIEHTP, 5IK1 00’ €THYIOTh BOJIOHTEPCHKI OCEPEIKU paioHY.

Uumana yBara OpUAUBIETBCA 3alydyCeHHIO HeOalayx ol MOJIOAI, YYHIB 10
COIIATbHO-KOPUCHOT poOoTH. 3rigHo 3akoHy Ykpainu ,,IIpo comiansHy poOoTy 3
ciIM’MH, IITbMH Ta Moyonawo” po3aury Il c¢t. 9 BojmoHTepu 3anydaroThes 10
MpOBEIeHHS 1H(GOPMAIIHHO-TIPOCBITHULIBKUX 3aX0JiB,  OJIaromiHUX akuid, 10
poboTH 3 MiThbMU 3 (YHKIIOHATPHUMHU OOMEXKEHHSMH, IMiJI 4YaC MAacOBHX 3aXOJlIB
HAJAI0Th JIONOMOTY y PO3MOBCIO/KEHH1 1H(QOpMaUiiHUX OYKJIETIB, JHUCTIBOK.
ChniibHO 3 TEpPUTOPIAIbHUM ILIEHTPOM COIIAIbHOTO OOCIYrOBYBaHHS OJMHOKHX
Hernpare3JaTHUX TPOMasH MPOBOAATHCS CIUIBHI akiii «BomoHTepu - 11 BeTepaHiB
Ta JIIOAEH MOXUIIOTO BIKY.

[Ile omnHa kaTeropiss BOJOHTEPIB, 3 SKUMH CHIBIpaltoe boroayxiBchbkuii
PIHCCCAM — BonoHTepu-daxiBii, SKi HAAAIOTh KOHCYJIBTATUBHY JOTOMOTY
COLIIAJIbHUM TMpaliBHUKaM a00 MPaKTUYHO JONOMAararTh KJIIEHTaM COILIaJIbHUX
cnyx6. Tpeba 3a3HauMTH, 1O IS CHIBIOpalsl € B3aeMOBUTiAHOIO. Tak, mix yac
MpoBeZieHH TNpoQopiEHTAIIMHUX 3aXOJIB pPAaWOHHUM  IIEHTPOM  3aWHATOCTI
boroayxiscekuit PLICCC/IM BucTynae couiagbHUM MapTHEPOM 1 IPOBOJIUTH FPYIOBI
3aXO0JI1 3 METOI0 YTBEP/KEHHS Yy MINIITKOBOMY CEPEIOBHUIII IPIOPUTETIB 310POBOIO
crnoco0y >KHUTTS. 3 Takolo KaTeropiero, sk 0e3po0iTHa MOJIO/b, HPOBOJUTHCS
npodiIakKTUYHA Ta po3’siCHIOBajdbHA poboTa, 30kpema 3 mpobiem BUI/CHIdy Ta
TyOepkyiab03y. HanaoTh nmpakTuuHy TONOMOTY HUEHTPY y BHUPIIIEHHI KOH(IIKTHUX
CUTYyalliif, BIIHOBJIEHHI MOPO3YMIHHS MDK WI€HaMH cCiMeHd, NpUMOMHUX CIMEH Ta
JNBCT ncuxonoru Bigauty ocBitu. [IpamniBuuku PBK nonomararoTs B opranizaiiii ta
MIPOBEJICHHI TPYMOBUX 3aXO/A1B HE TUIBKM 3 MIIJITKAMU, a ¥ 3 TAKUMHU KaTErOpisIMHU,
K YMOBHO 3aCy/>K€Ha MOJIO/1b, CII0KHBa4l HAPKOTHUKIB TOILIO.

3 METOI0 YyAOCKOHAJIEHHsI poOOTH palOHHOTO LIEHTPY COLIAJIbHUX CIYKO st
ciM’i, ITel Ta MOJIOA1 00 BUKOHAHHS 3akoHy YKpainu ,,ITpo couianbHy poOoTy 3
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CIM MM, JITBMH Ta MOJIOJJIO”’ KOJIETiS pailoHHOI JeprkKaBHOI aJMiHICTpalii Ta
300pHu aMIHICTPATUBHO-TOCIIOAPCHKOT0 aKTUBY PaliOHY BBaXKalOTh 32 HEOOX1THE:

1. Cnyx01 y cipaBax zitet paitnepxaaminicrpaii (Ianueit 3.M.):

1) cBO€UacHe BUSBJICHHS CIMEH, B SIKMX CIIOCTEPIraloThCcsl MPOSBU HEA0AIOTrO
CTaBJIeHHS OaThbKIB JI0 BHUKOHAaHHS OaThKIBCHKMX OOOB’S3KIB IIOAO YTPUMAaHHA,
BUXOBaHHS AITel;

2) 3a0e3neunTd 3AIMCHEHHS 3axXO0JIB MPO(UIAKTUKA MPABOMOPYIIEHb
3JIOYMHHOCTI Ta OE3JOIJISIHOCTI Ccepell Y4YHIBCHKOI MOJIOAI Ta CHUCTEMATHYHO
MIPOBOJIUTH PEHIU MEPEBIPOK B MICUAX KOHLEHTpAIll MIAJIITKIB.

2. PailoHHOMY LIEHTPY COLIaJIbHUX CIIYXO0 1Jis ¢IM’i, JAiTel Ta MOJO/I:

1) 3a0e3neunTy CBOEYACHE BUSIBJICHHS, BHECEHHSI 10 PAOHHOTO OaHKy JaHUX
Ta B3STTS MiJ COLIANbHUI CYNpPOBiA CiMEH, Kl nmepedyBaloTh y CKIAJHUX KUTTEBUX
o0cTaBUHAX;

2) NPOAOBXHUTH PpoOOTYy cremianizoBaHux ¢GopmyBaHb «CiayxOu coliaibHOT
MIATPUMKH CiM’1», «MOOUIBHOTO KOHCYJIBTAI[IMHOTO TMYHKTY COIIaJbHOI POOOTHY,
«KoHcynbTanifHoOro MyHKTY y mojioroBomy cramionapi [[PJI», «llxonu
BOJIOHTEPIBY», «BOTOHTEPCHKOTO LIEHTPY»;

3) NpONOBXUTHU COLIAJbHE CYNPOBOMXKECHHS MPUHOMHHUX CIMEH Ta JUTSYOTO
OyIUHKY CIMEHHOTO TUIY;

4) miAroTyBaTH TNPOEKT PO3MNOPSHKEHHS TOJIOBM PAHOHHOI Jep)KaBHOI
aJMIHICTpaIlll 3 03HAYEHOT'O TTUTAHHS.
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Kyxapenko C.M.



